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• Route checking facility for selected clients & the dialed destination
• Routing sequence & its status checking facility
• Data display based on current capacity & route status
• Call from any specific carrier of any level to check rate, route & balance issue



• Source & Destination Based Routing
• Loss Less Routing (LLR) & Least Cost Routing (LCR)
• Percentage (%) Based Routing
• Quality Based (ACD/ASR/PDD) Routing & Quality Based LCR Routing
• Time Based Routing
• LRN and MNP Dip based Routing
• Overflow & Route Capacity based Routing
• Specific Prefix based Rate plan & Route Tagging to maximize Profit

• Supports 3 types of clients (Originating, Terminating and Both)
• Manages CPS for Originating Client & Call Limit for Terminating Client individually
• Supports both Prepaid and Postpaid Payment
• Add & Strip Prefix to adjust Termination Call
• Client authentication by IP & Prefix



• Base rate plan can be managed
• Multiple offers can be managed (gold, silver, bronze, etc.)
• Rate Analysis of multiple termination carrier
• Create offer rate for Originating carrier
• Compare carrier rate with offer date (rate increase, decrease & no change view facility)
• Direct mail to carrier group



• Dashboard monitoring
• Real-time report on active call, live call flow & SIP log trace
• Custom report generation using time zone based on user’s demand
• Detailed report (Successful, Failed & Authentication Failed)
• Summary report (Hourly, Daily, Monthly) Specific Search (Callee & Called Number, Duration
    based, Disconnect Cause Code)
• Gateway wise ACD/ASR/PDD report with details breakdown
• Comprehensive Monitoring reports as graphs (Time wise, Client wise, Hourly, Daily & Monthly)

• Admin can Re-Rate CDR based on current or new rate plan during a defined time slot
• All clients or specific clients can be selected
• Reprocessing applies for the changed rate of specific calling destination with specific prefix

• Supports auto & manual Invoicing with client-to-client invoice customization
• Invoice generation in both CSV and PDF format
• Notification of invoice via both Mail & SMS
• Invoice configuration:
  Daily or weekly or monthly | Specific Date & Time Zone wise | Due Date Management
• Single invoice facility for multiple services (Voice, SMS etc.)
• Payment posting facility and tagging against each invoice



• Supports Online Payment Gateway & Debit/Credit Card
• Currency conversion and balance adjustment
• Clients can make payments at Bank & upload
   information in System for the admin

• Software/Email based 2FA security
• Active user and client login monitoring
• Country restriction for user login
• User wise IP restriction for login
• Auto IP backlisting on multiple invalid login try 

• Mid-Call Re-authorization after every set time
   interval for True Prepay.
• Safe Amount/Percentage Margin/Credit Limit
   based Call Snapping
• Pre-pay & Post-pay Billing
• Real-time CDR Processing
• Multi-currency Support
• Blocking/Unblocking of destinations
• Online Payment Gateway integration
• Periodic and Instant Invoice generation in
  PDF & Excel format
• Customized Billing Cycle
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• FAS detection
• Media Analytical ability
   (No media, One way media & delayed media)
• Premium routes call detection and ability
   to take actions
• After business Hour call fraud detection
• Robocallers detection
• 2FA for login, recharge and IP client addition
• IP based firewall in switch for call authentication
• Encrypted password for database
• Role based access control
• Auto expire (After 1st use, after 30 days & configurable)
• Billing activity log trace
• DoS/DDOS attack blocking at H/W

• System alert for unusual disk, CPU, memory usage
  & route down
• Performance alert for unusual ASR, ACD & average PDD
• Each route wise separate alert for unusual ASR, ACD &
  average PDD
• Behavioral alert for unusual no. of calls and termination
  gateway down
• Alert for unwanted recharge, low balance and
  unauthorized user access
• Performance alert for unusual ASR, ACD & Average PDD

• Each Client wise separate alert for unusual ASR, ACD &
  average PDD
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• 1+1 Hot Standby
• Supports Distributed Architecture for Robust
    deployment
• Real-time Data Backup
• Web Server: Jakarta, Apache Tomcat
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A RED Herring’s 2012 Top 100 Global Winner, REVE Systems is a prominent leader in IP 

based Communication solutions established in the year 2003 with a focused approach to 

serve the communication industry. As a Telecommunication & Software Solution provider, 

REVE Systems holds a leadership position in Enterprise Communication, Data & Telecom 

Billing, Automation, Information Security (Antivirus, 2FA), Live Chat, Cloud Based 

Communication, Deep Packet Inspection (DPI), Secure Printing and Softswitch with 

Integrated Billing & Bandwidth Optimization solutions.


